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Customer Service! Summary: As of December 2012, Operation Enduring Freedom (OEF) in Afghanistan and
Operation Iraqi Freedom (OIF) in Iraq have resulted in the deployment of about 2.2 million troops; there have
been 2,222 US fatalities in OEF and Operation New Dawn (OND)1 and 4,422 in OIF. The numbers of wounded US
troops exceed 16,000 in Afghanistan and 32,000 in Iraq. In addition to deaths and morbidity, the operations have
unforeseen consequences that are yet to be fully understood. In contrast with previous conflicts, the all-
volunteer military has experienced numerous deployments of individual service members; has seen increased
deployments of women, parents of young children, and reserve and National Guard troops; and in some cases
has been subject to longer deployments and shorter times at home between deployments. Numerous reports in
the popular press have made the public aware of issues that have pointed to the diKiculty of military personnel
in readjusting aLer returning from Iraq and Afghanistan. Many of those who have served in OEF and OIF
readjust with few diKiculties, but others have problems in readjusting to home, reconnecting with family
members, finding employment, and returning to school. In response to the return of large numbers of veterans
from Iraq and Afghanistan with physical-health and mental-health problems and to the growing readjustment
needs of active duty service members, veterans, and their family members, Congress included Section 1661 of
the National Defense Authorization Act for fiscal year 2008. That section required the secretary of defense, in
consultation with the secretary of veterans aKairs, to enter into an agreement with the National Academies for
a study of the physical-health, mental-health, and other readjustment needs of members and former members
of the armed forces who were...
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